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Personal Data
Martial State

: Single

Name


: Mohamed Khairy El Weshahy
Date of birth                      :  08/08/1985
Nationality


: Egyptian

Religion


: Islam

Mobile No.


: 055/4196049 
Email Address

: M_khairy8885@yahoo.com
Objective
I seek a challenging position in a professional environment that would utilize my strengths, Skills and Experience. My aim is to effectively apply my skills to serve the development of your organization.
Education
Bachelors Degree of commerce - 2008:

· Menofia University – Menofia , Egypt,

· Grade:  Good.


Certificates

· ICDL Course          

· Windows XP Training, Excellent Grade  

· Word 2000 Training, Excellent Grade

· UAE driving license ( Heavy vehicle license - owned a small car )

Work Experience

· Work as Relationship officer ( seller ) in RakBank AUH... bancassurance Department 12/2013 

· Customer service in G4S company   , 2010 –2013 , UAE

· Worked as receiving clerk in sunrise island view Sham El Sheikh 2008 – 2009. 

· Responsibilities:

· deal directly with customers either by telephone, electronically or face to face

· respond promptly to customer inquiries

· handle and resolve customer complaints

· perform customer verifications

· process orders, forms, applications and requests

· direct requests and unresolved issues to the designated resource

· record details of actions taken

· communicate and coordinate with internal departments

· follow up on customer interactions
Skills

· knowledge of customer service principles and practices

· ability to type

· numeric, oral and written language applications

· knowledge of relevant computer applications
Key Competencies
· interpersonal skills

· communication skills - verbal and written

· listening skills

· problem analysis and problem-solving

· attention to detail and accuracy

· data collection and ordering

· customer service orientation

· adaptability

· initiative

Hobbies
· Sports:

· Swimming.
· Fitness.
· Reading:

· Author: Dr. Mohamed Abdul Fattah in "Individual Service" 

· Author: Dr. Samir Al Hefney in "Individuals Awareness"
_________________________________________

· I certify that the above particulars are true and correct for the best of my knowledge

                                                                                                   Mohamed Khairy
